Activating your membership:

Step 1:

Go to www.norton.com/ebsetup

For Canada, go to
www.norton.com/ebsetupcanada

Step 2:
Enter your information, check
and click continue.
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Step 3:
Create login credentials for your new benefit plan
and click ‘create account.’

Already have a Norton account? Simply click ‘Sign

in” at the bottom and use your existing credentials.

v norton

Verify Your Identity

To activate your membership, we first need to verify your identity.

Date of Birth @ We care about your privacy
MM/DDAYYYY We do not sell your information.
B Your SSN s encrypted.
Social Security Number (SSN)
For any questions, please contact|1-800-607-9174,
XXX-XK-XXXX (]
T Why we need your SSN?
To help protect your credit card and identity, we wil need your Social Security
Number.
~ °
I'm not a robot -

Getting you started with LifeLock . . .
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unt to access all of Create an Account

United States

Create Account

OR

& Continue with Apple

( G continue with Google )

te Account, you have
fobal Privacy St

Returning user? Sign in.

Step 4:

Activate your credit services by accepting the Fair
Credit Reporting Act and continue to follow the
onboarding flow to take advantage of the features
included in your new membership.

Get Started

Activate Credit Services

Set up credit alerts and take advantage of other credit services included in your subscription.

Activate Now

I'll do this later
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CREDIT SERVICES ACTIVATION

By checking the box and proceeding:
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Troubleshooting Error Messages:

Get Started Reaching this screen indicates your login
credentials are not linked to your benefit account.
To resolve, follow the onboarding steps, and

A instead of creating an account on Step 3, click ‘Sign
in’. This will link your login to your benefit plan.
No subscription available
@ norton
< BACK SUPPORT @ c
My Account
No subscription available
7 norton Reaching this scree‘n indicates that your.emall. '
address you are trying to use already exists within
Sign in or create an account o access all of Create an Account Norton.
Our LITeLOCK Teatures You can try a different email address,
slanin errecoveryour aceount To resolve, follow the onboarding steps, and
Email address - ¢ instead of creating an account on Step 3, click ‘Sign
An account already exists for this email address. Sign in . . . . .
mam«ms:m.mamess. in’. This will link your login to your benefit plan.
[
Create a secure password *
WiJnl(ed States
Create Account
OR
( G Continue with Google )
By clicking Create Account, you have read and
acknowledge our Global Privacy Statement.

v horton Reaching this screen indicates that you have
already successfully set up your benefit plan using a
different email address.

To resolve, simply go to my.norton.com and login
using the credentials you had previously
established. If you cannot recall your login
1 i - -
You've a lready created an account credentials, please contact us at 800-607-9174.
Click below to sign out, then sign in to the Norton account associated with your LifeLock subscription
C Sign Out )
v norton Reaching this error indicates that your personal
information does not match your enrollment data
. . or your benefit is not yet actively enrolled.
Verify Your Identity y Y v
To activate your membership, we first need to verify your identity. . . .
To resolve, please confirm your Social Security
— - Number and Date of Birth details are correct at
R e We care about your privacy L.
S e do not el your nformarion your place of enrollment. Additionally, please
R B YourssNisencypted confirm that you are successfully enrolled in the
e e e benefit and have received welcome
T2 Whywe need your SSN? . .
pratect your credit card and identity, we will need your Social Security Communlcatlons
MemberSemims o ST, e
™
I'm not a robot .




