
 

 
   

  

 
 
 
 
 
 
 
 

 
 

 

 

 

On Call International 

A member of the Tokio Marine HCC  

group of companies 

 
 TravelConnectSM 

Global Assistance Program 
Provided by On Call International 

Medical, Security, & Travel Assistance Services for Participants 
Traveling 100+ Miles from Home 

 

Visit https://mysearchlightportal.com and enter Group ID #: 
LFGTravel123 for access to Plan Documents, International 

Calling Instructions, and Destination Information. 

If you need Medical, Security or Travel assistance, regardless of the 

nature or severity of your situation, contact On Call 24 hours a day: 
 

 

 

Call collect from anywhere in the 

world:  

+1.603.328.1955  

Call toll free from US or Canada: 

1.866.525.1955 

 

 

Email: 

mail@oncallinternational.com 

Global Assistance Services must be coordinated and approved by On Call in 

order to be covered.  

See your Plan Description for full terms and conditions of the services offered in 

your plan. 
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