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Register for online tools and information 
If you’re covered by a Lincoln Preferred Provider Organization (PPO) or indemnity group dental  
plan, you can access a wide range of online dental health tools and information by registering for 
an account at LincolnFinancial.com.¹ 

Lincoln DentalConnect® 

online tools
Connect with us to keep your smile healthy.

Select REGISTER in the upper right corner of the homepage. 

Once logged in, you can view your benefits, access ID cards, estimate costs, 
and more!

Follow the prompts, then 
select Dental Insurance.

Under Manage your 
account, choose 
My benefits.

¹ Not available on dental health maintenance organization (DHMO) plans.

Insurance products issued by: The Lincoln National LIfe Insurance Company
Lincoln Life & Annuity Company of New York



Access your dental ID card 
by selecting View/print 
dental ID card.
View your benefit information 
by choosing View/print your  
dental benefits.

For the latest dental health  
news, to estimate the 
average cost of a dental 
procedure, or to ask a dentist 
a question, choose Lincoln 
DentalConnectSM under 
Coverages and follow  
the prompts.

To review dental claim 
information, from the Manage 
your account screen, select 
Claims, then choose Dental 
claim reports or Check 
deductible for dental.
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Questions?
Contact Lincoln customer service at 800-423-2765, Monday through 
Thursday, between 8:00 a.m. and 8:00 p.m. Eastern, and Friday, between 
8:00 a.m. and 6:00 p.m. Eastern.

Products are issued by The Lincoln National Life Insurance Company, Fort Wayne, IN, which does not solicit business in 
New York, nor is it licensed to do so. In New York, products are issued by Lincoln Life & Annuity Company of New York, 
Syracuse, NY. Both are Lincoln Financial Group® companies. Product availability and/or features may vary by state. 
Limitations and exclusions apply.

Lincoln DentalConnect® is comprised of several leased provider networks. Self-funded products are funded entirely by the 
employer, and Lincoln Financial Group provides administrative and/or claims payment services only.

Lincoln DentalConnect® health center web content is provided by go2dental.com, Santa Clara, CA. Go2dental.com is not a 
Lincoln Financial Group® company.

Download the Lincoln 
Dental mobile app today!
Use your LincolnFinancial.com credentials 
to log in to the app. If you don’t have a web 
account, registration is easy within the app 
itself. Just follow the onscreen prompts!

Find a dentist 
You can look for a dentist without logging in  
to your account by visiting  
LincolnFinancial.com/FindADentist.

Prepare for your visit
When you schedule a dental visit, let the office 
know you have coverage through the Lincoln 
DentalConnect PPO plan. To help them verify your 
coverage, have your member ID card or Social 
Security number on hand.

Help reduce paper waste by opting 
in to electronic explanation of 
benefits (EOB). Register or log in 
at LincolnFinancial.com to update 
communication preferences. 

https://www.apple.com/app-store/
https://play.google.com/store/games?hl=en_US&gl=US
https://lfg.go2dental.com/member/dental_search/searchprov.cgi?P=LFGDentalConnect&Network=L
https://www.lfg.com/public/individual



