Amazon Pharmacy will replace CVS Caremark Mail Service Pharmacy as our

prescription home delivery pharmacy effective January 1, 2025.

If a member has a
maintenance prescription
with CVS Caremark Mail
Service Pharmacy, it can
easily be transfer to
Amazon Pharmacy
through what is known
ORTF (open refill transfer
file).

1. Member must set
up account and
request their
prescriber to send
the prescription to
Amazon Pharmacy.

2. Amazon Pharmacy
does not service
class 2 drugs
(ADHD, Pain
Medication.)

3. If the medication is
a class 2 drug- the
CVS mail order
must transition to a
retail pharmacy.

4, Members utilizing
class 3,4, or 5 drugs
must obtain a new
prescription from
their prescriber
before transitioning
to Amazon
Pharmacy.

CLASS I
Hydrocodone
Methadone
Hydromorphone
Oxycodone
Fentanyl
Dexedrine
Adderall

Ritalin

CLASS I
Tylenol/Codeine
Ketamine
Anabolic Steroids
Testosterone
CLASS IV

Xanax

Soma

Darvon

Darvocet

Valium

Ativan

Talwin

Ambien
Tramadol

CLASS V

Cough preparation with
less than 200 mg of
codeine per 100ml
(Robitussin AC)
Lomotil

Motofen

Lyrica
Parepectolin.

Member with an ORTF
(open refill transfer) and
non-class Il should set an
account with amazon
pharmacy via the direct
link provided in the
Amazon flyer.

Member with a non-ORTF
(open refill transfer)
should request a new
prescription from the
prescriber to be send to
Amazon Pharmacy, and
then set up an account via
the direct link provided in
the Amazon flyer.

Member with a class Il non
ORTF, should request a
new prescription from the
prescriber, and find a new
retail pharmacy to fill the
prescription.




