
How to find care outside California 
 

Find a doctor or other provider in your plan's network 

Visit the Blue Cross Blue Shield Association site to find network providers, hospitals, urgent care, mental 
health care, chiropractors, acupuncturists, equipment, and supplies.  The network is called the Blue Card 
network. 

1. Go to https://provider.bcbs.com/  
• Choose your location 

 

 

2. Please enter your location or select "Use current location". 

 

 

 

https://provider.bcbs.com/
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3. A new screen will appear, prompting you to enter your three-letter prefix. The three-letter prefix can 
be found on your member ID card.   

• PPO members, you may receive care from participating In-Network and Non-Network 
providers – however, if you receive services from a Non-Network provider, you will have 
greater out of pocket costs. Prefix: NAW 

• HMO plan members have coverage for emergency and urgent care services, or authorized 
medical follow-up care, when they are out of their HMO service area/ Prefix: XEH 
 

 
 

4. You can search for a provider by name, specialty, or view all. Advanced search options are also 
available. 
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5. With an advanced search, you can refine your provider search by selecting specific criteria like 
gender or accepting new patients and more… 
 

 
If you're traveling or a non-California member, avoid calling the Local BCBS Plan as they will not have 
your eligibility. Providers should use the number on the back of the member's ID card: (800) 810-
BLUE (2583). 


